Connecting to the Campus Wi-Fi: MAC Computers ITE

Service Desk Tutorial

Purpose:
This tutorial will help Faculty, Staff, and Students connect to GovState Wi-Fi on their Mac
computers using their GovState credentials.

Note: To ensure faster connectivity, please verify you are connected to the GovState-Secured
wireless network.

Step 1
Click the Wireless icon in the Menu bar.

Step 2
The wireless menu will open. If it is off, be sure to turn the wireless on by using the toggle
switch. Click GovState-secured.
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Wi-Fi Settings...

Step 3
When you select your network, a pop-up will appear. Enter your GovState Username and
GovState Password (A) in the respective fields and click OK (B).

Select a certificate or enter a name and password
for network “GovState-Secured”

No certificate selected
Account Name:

Password: | eeececcccce

¥ Remember this information

Cancel
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Step 4

A pop-up will appear on screen, asking you to verify a certificate. Click Continue to finish
connecting to the network.

@ Verify Certificate

Authenticating to network “GovState-Secured”
Before authenticating to server “clearpass.govst.edu”, you should examine the server's

certificate to ensure that it is appropriate for this network.

To view the certificate, click ‘Show Certificate'

Show Certificate Cancel Continue

Step 5

The Wireless icon (A) in the Menu bar will show a full wireless connection. Clicking the
Wirless icon (A) will open the wireless menu. The GovState-secured network will display a
green wireless icon (B) to indicate a successful connection.
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If you have any questions, please contact the ITS Service (Help) Desk.

Contact ITS Service (Help) Desk:
e Phone: 708.534.HELP (4357) or ext. 4357
e Email: Send an Email to the ITS Service (Help) Desk
¢ Online: Submit a ticket to the ITS Service (Help) Desk
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